2010 Oct 18 11:03AM

HF LASERJET FAX

SAVANNA
PRIVATE GAME RESERVE
Name {L?plimwi}:__ﬂai DY e Ranger: __,_-J}‘L—!—.ﬂ':l
Dates of Stay: ___dﬁﬁ}.h.lbﬂ_/ ________ Sufta Number: ____.

The following categories are sélf-explanatory with a rating of
and u rating of 10 being exceptional

being extremely poor,

How did you Rear about Savanna? Direct ‘Friend...... Tour Opefator/Agent......
Wrochiure..... Portfolio Collection Brochure.... Website. ... Other |.
” €z
Please specify details (i.e. name of agent etc)_
If ‘Direct Rooking, Quality of Service [ 7]
RECEPTION Rate Additignal Comments
Check in & Welcome o]
ROOM
Clean(iness o I e
Amenities Wi*E S — S
LOUNGE, DINING ROOM & BAR
Overall Impression 1 I 717101 - e SRS S
Cleanliness 7231 el o 5 e
FOoD
Overall 0z e e e
VI PIT.
Quality of Service @ 27 S RSP cra e (o=
Staff Professionafism BEETE e =
Staff Friendliness (_'," 3 I By
GAME DRIVES
er:
Ranger Knowledge [JO7]  ==emmmmmmmmsmmee— e P ——
Runger Ernithusidasm e S R

| : CE]
Quality Of the Experience [0

b e o e e —

Tracker Knowledge —  [JE 1 —ccommmmmm—m——emememee]
Tracker Enthusiasm % IR e ity
OVE M OF 5.

Would you return to Sevanna? ... i
_""_""""_M&kjhnﬁuf S___aral

B - e, R o A 0. LV O S mta L

-____rf.m‘iix'rx_-::--gﬁd_;.-, N B LD

S AP0 G- O A\ \Va
.‘u..:iit--ﬂ.l WaleSPN
ol s e

LLON '“?mb l.

13



